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OcHoBanue
Iloka3zaTesn,
AR Sk XapakTepu3yoIHe
Ne (pe3yJbTaT Cpox " b PECA
HaumeHoBaHHE MePOTIPHSTHS . OTBeTCTBEHHBII PesyabTart pe3yJibTaT
I.I1. He3aBHUCHMOIi peau3amumn
BbITIOJTHEHHSI
OLIEHKH
MepPONpPHSTHS
Ka4yecTBa)
OTKpBITOCTDH H JOCTYIMHOCTH HHGOpMALNH 00 yUpe:KIeHHU
1 PexomeHnnamuu
OO0I1ecTBEHHOTO
COBETa;
Poct uncna
Inan o :
MMO3UTHBHBIX
YCTPaHEHHIO
Pa3merenue, mpoBepka u i IToBpIeHTE OT3BIBOB K
aKTyaJid3anys Ha opHIHUaIbEHOM caifTe ’ UHGOPMHUPOBAHHOCTH | IPEIUIOKEHHH OT
eXIeHus HHOopMAaIiH B BBIABJICHHBIX B Typonmesi.i. HaceJIeHHUs O HaceJIeHHs
yap P Xone B teuenne roga| Komenena JI.3. >
COOTBETCTBHH C IIPUKA30M g JIeATEeIbHOCTH MTOBBIIIIEHHE
HE3aBHCUMO#
MunkynbsTypsl Poccun ot S ——— OUOIMOTEK U UX aBTOpHUTETA
20.02.2015 r. Ne 277 = yciayrax OHOIHOTEKH B
YCJIOBUH
ropoJie U 3a €ro
OKa3aHUs yCIIyT
npenenaMmu
YUPEKICHUIMHU
KyJIbTYphI Ha
2022
_ WudopMupoBanue HaceIeHUS O _ _ B teuenue aohm_ PyxoBomurenu _ IloBBIIIIEHHE UMUTKA _ Poct uncia




COIMATBHBIX YCIIyTax, CTPYKTYPHBIX yUpEXKICHHUS, nonydarenci
MIPEJOCTABISIEMBIX YUPEKICHUEM U MoApa3AeIcHHUM uHpOpMaIHOHHASL COIIMANIbHBIX YCIIYT;
NIESTeIbHOCTH YUPEXKICHUS OTKPBITOCTH HaJIN4ne
(pacmpocTpaHeHu€e JTUCTOBOK, yUpEXKIEHUS MyOIuKamai B
OyKJIETOB 0 paboTe yUPEIKICHUS, CMH
pabora co CMI)
KomdopTHOCTH yea0BHil npeIocTaBaeHHs YCJIYT H JOCTYIMHOCTH HX MOJTYYEeHUS
Pexomennanuu
OO11eCcTBEHHOTO
COBETa;
[Inan mo
ITonnep>xanue Ha BEICOKOM YPOBHE yCTpaHEHUIO [TonoxwutensHas
KOM(OPTHBIX YCIOBHIH ISt HE0CTaTKOB, PykoBomurenn | KomdopTHbie ycnoBus OIIEHKa
MPEeNOCTaBIEHHUS YCIyT BBISIBJICHHBIX B XoAe | [locTosHHO CTPYKTYPHBIX JUTSE 06CITy )KUBaHUS MOJIb30BaTETSIMHI
nosne3oBarensiMm MBYK «IIBC HE3aBUCUMOM moapa3aeIeHHM oJIb30BaTenel YCIOBUSIMH B
r. Muaypuscka» OILICHKH Ka4yecTBa 6udnuorekax L{bC
YCIIOBUH OKa3aHus
ycIyT
YUpEXKICHUSIMHU
KyJbTypbl Ha 2022
[Ipuoputet
3aIIpoCcOB
noJjry4yarenei
COILIMANTBHBIX YCIIYT;
cobrogenne
IloBpIIIEHHE KayecTBa 5
MOJIOXKEHUH
Opranuzanys BHyTPEHHET O OKa3aHus yCIyT B
HOPMATHUBHBIX
KOHTPOJISA 32 JeSTENbHOCTHIO COOTBETCTBUH C -
oubmmorexk MBYK «IIBC . Exxemecstuno Mamokosa T.. YCTaHOBJICHHBIMHU hvmzmmmm ’
MuuypuHcka» TpeOOBaHUSIMH H T10
OTBETCTBEHHOCTH
pe3yJibTaTaM
PYKOBOJICTBA U
BHYTPEHHET0 KOHTPOJIS
KXKJIOTO
HCIIOJIHUTETS 32
KaueCcTBO
MIpeI0OCTaBIIIEMBIX

yCIyT




Bpemst 03kHIaHHS PeIOCTABJIEHHS YCJIYTH

ITpuopurer
3aIpoCcoB
noJxydarenei
COLIMAJIBHBIX YCIIYT;
coOmronenue
IToBbrmnenue kavecTsa e
OcymecTBieHne KOHTPOJIA 3a II0JIOXKEHH I
OKa3aHHWsl YCIYT B
CBOEBPEMEHHBIM IIPEIOCTABIEHUEM HOPMAaTHUBHBIX
COOTBETCTBHH C
YCIIYT B CTPYKTYPHBIX Manrokosa T.H. JIOKyMEHTOB;
IHocrostHHO YCTaHOBJIEHHBIMH
nonpasaenenuax MbYK «IIBC r. Aprembesa E.N. JIUYHas
- TpeOOBaHUSMH H 10
MmuuypuHckay U Ha caiitax OTBETCTBEHHOCTh
pe3ynibTaram
Yy4peXKICHUS pPYKOBO/JICTBA H
BHYTPEHHET'O KOHTPOJIS
KaX<Z10T0
HCIIOJIHUTENS 32
Ka4yecTBO
IIPEIOCTABIISEMBIX
yclIyr
IloBrIIeHME KayecTBa
OKa3aHHUs YCIIYT B VYBenuuenue uucia
OcymiecTBiieHne KOHTPOIS 3a -
COOTBETCTBUH C II0JIB30BAaTENei,
COOJIIOZICHHEM peXHuMa PabOTHI Mamokosa T.H.
- ITocTostHHO yCTaHOBJIEHHBIMH YIOBIETBOPEHHBIX
CTPYKTYPHBIX NOJpa3aeaeHuH Aptembena E. .
TpeOOBaHUSIMH U TIO Ka4yeCTBOM
MBVYK «LIBC r. MuuypurCcKa»
pe3ynbTaraMm 00CITyKUBaHHUS

BHYTPEHHET0 KOHTPOJIS

Jo0poskenaTe bHOCTD, BEKIHBOCTH, KOMIIETEHTHOCTD paboTHHKOB

IToBennenue kBanuUKALUH

IToBriIIEHHE VYBenuuenwue uncia
COTPYJIHHKOB, yYaCTHE B :
KBaJTU QUKAITHH II0JIb30BaTENCH,
IpoGheCCHOHATBHEIX Mamoxosa T.H.
B teuenue roma COTPYIHUKOB, yIOBJIETBOPEHHBIX
MEPONPUATHAIX, BEOMHApAX H Bunanosa I1.1.
yJIydIlIeHUuEe KauecTBa KauyecTBOM
s S L 00CITy)KUBaHHUS o0CITy >XUBaHUS
TOVYHbD um. A.C. ITymxuna Y y
IIpoBeneHue opranu3anMOHHBIX T — CdopmupoBannas
MEPOINPHSATHN N0 3aKPEIIEHHIO Mamoxosa T.H. 6a3a COTpyIHUKOB
IlocTostHHO [IOCTOSIHHOTO
KaJIpOBOTO NIOTEHIIHATA Bunanosa I1.1. 10 YPOBHIO
" KaJpOBOTO KOHTPOJIS
YUpEXKICHUH o0Opa3oBanus,




HaJIM4YHC IIaHa

ITOBBILIIECHHUS
KB (QUKAIUH,
HaJH4ue
JOKYMEHTOB,
IIOITBEP K TAFOIITHX
[OBHIIIIEHUE
KBTI (UKALIUH
9. [OBBILLICHUE
5 IpodeCcCHOHANTBEHOT
KpaTKOCPOYHBIH
0 YpOBHS
IIEPHUOJ aJIalTAI[HH
v IIOATOTOBKH
. MOJIOZIOTO
OpraHu3anus MeToIHIeCKO ST & KaJpoB; YIyulllCHHE
IIOMOIIIM MOJIOABIM CIIEIHATHCTAM Ilo mepe Komenena JI.3. S —— B3aMMOOTHOIIEHU
(HacTaBHHYECTBO) HEO00XOIHUMOCTH Konguna H.M. p ’ MEXTY
YCJIOBHSIM,
COTpYJHHUKaMH,
OpraHu3aluu u
eXUMY TpyAa, K o]
P Y IPyZa, MaTepHAIBHOIO
KOJUIEKTUBY
CTHMYJIHPOBAHHS
10. | Ilposenenue 6ecen, MHCTpyKTaxe#,| Pexomenmanuu
COBEIIaHUM ¢ pabOTHUKaMHU OO61IecTBEHHOTO
YUPEXKIECHHUS [T0 BOIPOCY coseta; [lnan mo
IIOBBIIIIEHHUS KauecTBa pabOTHI ¢ YCTPaHEHHUIO
VYkperenue VBenuuenue yucna
IIOCETUTEISIMU, B TOM YHCIIE O HEIOCTAaTKOB, Mamoxosa T.H. -
aBTOpUTETa paOOTHHUKA|  IMOJIb30BATEIIEH,
IIpaBHJIaX 3THKETa U HOPM BeICHHUS BEISIBJICHHBIX B Apremnena E.W.
. IIOCTOSIHHO U TIOBLIIEHHE JOBEPHs| YIOBIETBOPEHHBIX
pasroBopa ¢ MoIy4aTesiMU yCIYyT B| XOJe He3aBHCHMOMU Komenesa JI.3.
rpakIaH K KauecTBOM
LEJISIX ITOBBIIIECHUS OIICHKH KadyecTBa Bupganosa I[1.1.
. . YUPEKACHHUIO 00CITyKUBAHHS
YAOBIIETBOPEHHOCTH IOCETUTENEH | YCIOBHM OKa3aHUs
JI0OPOXKENATETFHOCTRIO yCIIyT
BEXKJIUBOCTEIO paboTHHKOB MBYK YUPEXKICHUSIMHU
«IIBC r. MudypuHCKa KyJIbTypsI Ha 2022
YI0B/JIE€TBOPEHHOCTH KA4Y€CTBOM OKA3AHMS YCJIYIH
11. | IlpoBenenwue ompocos, Pexomennanuu EKeKBADTAILHO PyxoBoaurenu BrisiBienune YBenuueHue yucia
AHKETHPOBAHMS MOJIyJaTesei OO61ecTBeHHOTO P CTPYKTYPHBIX HanpaBJeHUH I10JIb30BaTeJIeH,




YCIIyT Ha IPEAMET OLIEHKH coserta; [Lan mo noapa3aeIeHHH COBEpIIICHCTBOBAHHS | YIOBIIETBOPESHHEIX
KaueCTBa OKa3aHUs YCIyT U YCTpaHEHHIO OoubnuoTeKH Ka4ecTBOM
MPHHATHE MEP MO pe3yIbTaTaM HEJIOCTaTKOB, 00CITy)KHBAHHS
HCCIIENOBaHHS BBIIBIICHHBIX B XOJI€
HE3aBUCUMOM
OIICHKH KauecTBa
YCJIIOBUH OKa3aHUsA
ycIIyT
YUPEXTCHUSIMH
KyJIbTYpbI Ha 2022
12. | Ykpennenue MaTepuanbHo — IloBrimenwue VYBenuuenwue yncia
TEXHHYECKOHN 0a3bl yUpex IeHus B teuenue rona Mamoxosa T.1 KOM(OPTHOCTH U [10JIB30BaTEICH,
B COOTBETCTBHU = 0e30MmacHOCTH YIOOBJIETBOPEHHBIX
AprembeBa E. .
¢ [IOX]] 00CIyKHUBaHUS Ka4eCcTBOM
[10JIb30BaTeNeH 00CITy)KHBAHHS
13. Pexomennanuu
O61mecTBeHHOrO
E AHanuz nesTeapHOCTH
coseta; Ilman nmo S —
CTpPaHEHHIO
yerp 3¢ beKTHBHOCTH YBenuyenue uncia
. HEJIOCTaTKOB, Mamokosa T.1. N
Brinonaenne pekoMesganuii mo SRS S E———— paboTHl COTPYIHHKOB II0JIb30BaTeJIEH,
Ka4eCTBY NPEAOCTABISIEMbIX YCIYT, HE3ABHCHMON B teuenue roga ow\ o II0 pe3yJbTaTaM YIOBIIETBOPEHHBIX
BBISBJIEHHBIX IIPU IIPOBEPKaX SRS ——— :o% Muhwwom:m IIPOBEICHHOM Ka4eCcTBOM
o P HE3aBHCUMOH OIIEHKH 00CIy>KUBaHHUS
M i Ka4yecTBa pabOThI
yerny YUPEXKIEHHUS
YUPENKACHUSIMHU
KyJIbTypsl Ha 2022
r Yc/10BHS AOCTYIHOCTH YCIYT AJIsi MAIOMOOHILHBIX IPYIN HACEJIeHH
14. Pexomennanuun MOBBIICHHE KAYeCTBa
06 OO61iecTBeHHOTO OKa3aHus yCIyT B IonoxwurtenbHast
Cb g RS R PR coBera; 1 COOTBETCTBHH C OIIEHKa
IIaHlyCaMHy, HOPYYHSIMH Pl I Mamoxkosa T.1 5
, ’ YCTpaHEHHUIO B teuenue roga YCTaHOBJICHHBIMH II0JIB30BATEISIMHU
PaCIIHPEHHBIMU IBEPHBIMHU Apremnesa E. 1.
TR HEJIOCTATKOB, TpeOOBaHUSIMH U 110 YCIIOBUSIMH B
p BBIABJIEHHBIX B XOJ€ pe3ynbpTatam 6ubnuorekax L[BC
HE3aBUCHMOU HE3aBHCUMOM OITCHKH




OIIEHKH KayecTBa
YCIIOBHH OKa3aHUsI

KayecTBa YCIIOBHH
OKa3aHus yCiIyr

yciIyr
yUpexIeHUIMHU
KyJbTyphl Ha 2022
15. Pexomenpaniumn
OO111eCTBEHHOTO
TIOBBIIIIEHHE KaueCcTBa
coseta; IIman nmo
OKa3aHHs YCIyT B
YCTpPaHEHHIO
ity COOTBETCTBHH C [TomoxuTerpHAS
O6opyioBaHUE CTIETTUATBHBIX ’ YCTaHOBJICHHBIMHU OITCHKa
BBISIBJICHHBIX B XOJ€ Mamokosa T.H.
CaHUTaAPHO-THTHEHUYECKUX . B Teuenue roma TpeOOBaHUSAMH H 10 MOJIb30BATENIMH
. HE3aBUCUMOH Aprembena E.A.
TIOMEIICHUI pe3yJbTaram YCJIOBUSIMH B
OIICHKH KayecTBa &
. HE3aBHCHUMOM olleHKH | Ombmuorekax LIBC
YCIIOBHH OKa3aHHs -
KadecTBa YCJIOBHI
yciIyr
OKa3aHHUS yCIIyT
YUIPEKICHUIMH
KyJIbTypbl Ha 2022
16. Pexomenmaruu
OO111eCTBEHHOTO
MTOBBIIIICHHE KaYecTBa
coBeta; ITnan mo
OKa3aHUs YCIyT B
yCTpaHEHHUIO
COOTBETCTBHH C [TosmoxxuTenbHas
O6opyioBaHHE TEPPUTOPUH, HEJIOCTaTKOB,
. YCTaHOBJICHHBIMH OIICHKA
MpUJIeraomei K 30aHUI0 BBISIBJIEHHBIX B XO0JIE Mamrokosa T .U.
N B Teuenue roma TpeOOBaHUSIMH H 110 II0JIb30BaTEISIMU
YUPEKIECHHS, C YIETOM HE3aBUCUMOH Aprembesa E.U.
pe3ynbTaTam YCIIOBHUSIMH B
JIOCTYITHOCTH JUTsI HHBAJIAIOB OIIEHKH Ka4yecTBa .
. HE3aBUCHUMOM olleHKH | Oubymorekax I[BC
YCJIOBHH OKa3aHUs o
KauecTBa YCJIOBHIA
yciyr
OKa3aHHUs yCIyT
yUpeXKACHUIMHU
KyJIbTypHl Ha 2022
17. Pexomenpanuu MOBHIIICHHE KauecTBa
OO11ecTBEHHOTO OKa3aHUs yCIIyT B IlonoxxurtenbHas
JyGaupoBaHue It HHBATHAOB IO coBera; I1nan mo Mo T COOTBETCTBHH C OIlEHKa
CIIyXy Y 3pE€HHIO 3ByKOBOH U YCTPaHEHHIO B Teuenue roma AT RS m.E. YCTAaHOBJICHHBIMHU TOJIE30BATENSIMHU
3pUTENBHON HH(OPMAIIH HEJIOCTaTKOB, P o TpeOOBaHUSIMH U 110 YCIIOBHUSIMH B
BBISIBJICHHBIX B XOJI€ pe3yabpTaTam oubmuorekax [{bC
HE3aBHCHMOM HE3aBHCHMOM OICHKHU




OIICHKHU Ka4yeCcTBa
YCIIOBHUH OKa3zaHUs
yCIyr
YUPEKICHUAMU
KyJbTyphl Ha 2022

KayecTBa yCIIOBHM
OKa3aHusl yCIIyT




