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[L1an MepONPHSITHIA MO YJIy4IIeHHIO KayecTBa paboTel MyHHIMNAILHOTO OIOIKETHOr0 YUpesKAeHHs KYJIbTYPbl

«IlenTpanu3oBannas 6uGanoTeyHas cuctema ropoga Muvypuucka» Ha 2023 roa

OcHoBaHHe
IToka3zaTenu,
peamsatui XapaKTepu3ylomme
Ne (pe3yabTaT Cpox ., p pHay
HaumMeHoBaHHE MEPONPHATHS = OTBeTCTBEHHbIIH Pe3yabTart pe3yJibTaT
ILII. He3aBUCUMOM peanu3anum
BbINOJIHEHHS
OIIeHKH
MepOnpUATHH
Ka4yecTBa)
ﬂ OTKPBLITOCTH U JOCTYHOCTh HHpoOpMALHH 00 yupeKIeHnn
1. PexoMeHnanuu
OO6111eCTBEHHOT'O
COBETA;
Poct yucina
[Tnan no
MTO3UTHBHBIX
yCTpaHEHHIO
Pa3sMenieHue, IpoBepKa U A [ToBbIIcHHE OT3BIBOB U
aKTyanmsanys Ha oQUIHaNbLHOM caiiTe ’ HHGOPMUPOBAHHOCTH | HPEIJIOKCHHUM OT
BBISIBJICHHBIX B Typosues C.A.
yupe)kIeHus HHGOpMAIUY B HaCeJIeHHUs O HacelleHus,
xX0Jie B teuenue roga| Komenesa JI.3.
COOTBETCTBHHU C IPHKA30M o : JEeSITEeTHFHOCTH [IOBBIIIIEHHE
HE3aBUCUMOH
MuukyneTypbl Poccun oT OuONIMOTEK U UX aBTOpUTETA
OIIEHKH Ka4yecTBa
20.02.2015 r. Ne 277 . yciyrax OuOIMOTEKU B
yCIOBUH
ropojie U 3a ero
OKa3aHus yCIyT
mpeeaMu
yUPENKACHUAMH
KyJBTYpBI HA
2022
| 2 | MadopMHUpOBAHHE HACEICHHUS O _ | B Teuenue roga| Komenesa JI.3. | Tlosbimenve uMuIIKa _ PocT uncia _




COLIMANIBHBIX yCIIyrax, VYasi6mesa E.1O. yApeXACHHUS, noJIydarenei
IPEIOCTABSIEMBIX YUPEKICHUEM H Awmenpsai JLEO. uHpOopMaMOHHASL COIMABHBIX YCIYT;
JEeATETBHOCTH YUPEKIECHUS OTKPBITOCTH HaJIM4ye
(pacmpocTpaHeHHE THCTOBOK, YUPEXKICHUS myOauKanui B
OYyKJIeTOB 0 paboTe yUpeKACHHS, CMHU
pabora co CMI)
Kom¢opTHOCTH yC/I0OBHIi MPEIOCTABICHHSA YCJIYT M IOCTYITHOCTH HX MOJyYeHUS |
Pexomenmanmu
OO11eCcTBEHHOTO
COBETa;
[Inan no
IMoaneprkanue Ha BBICOKOM YPOBHE YCTPaHEHHUIO [TonoxxurenbHas
KOM(OPTHBIX YCIIOBHH [Is HEJI0CTaTKOB, PyxoBogurenmu | KomdopTHBIE yCIoBHS OLIEHKa
IPEIOCTABICHHUS YCIYT BEIABIIEHHBIX B xo/le | IlocTtosHHO CTPYKTYPHBIX JUTSL 00CITy )KMBaHHs MOJTH30BATEJISIMH
nons3oBarenaMm MBYK «IbC HE3aBHCHUMOH ToApa3AeIeHUN MoJIb30BaTeNIeH YCIIOBUSIMH B
r. MudypuHCKa» OIIEHKH KauyecTBa 6ubmotexax [IBC
YCJIIOBHI OKa3aHUs
yCIIyT
YUPEKICHHUSIMU
KyJlIbTyphl Ha 2022
IIpuopuret
3aIIpoOCoB
MOJTy4aresien
COIMAITBHBIX YCIIYT;
cobnroneHue
IToBwIIEHHE KaYyeCTBA e
TIOJIOKEHUH
Opranu3arysi BHyTPEHHETO OKa3aHWs YCIyT B
HOpPMAaTHBHBIX
KOHTPOJIS 32 I€ATENLHOCTBIO COOTBETCTBHH C -
ouommorek MBYK «LIbC . ExemecsauHo Mamrokosa T.H. YCTaHOBJICHHBIMH uv_w:mmm ’
MuaypHHCKa» TpeOOBaHUSIMH U 110
OTBETCTBEHHOCTh
pe3ynbTaraMm
PYKOBOJICTBA U
BHYTPEHHETO KOHTPOJIS
KaXIO0TO
WCTIOJTHUTENIS 32
Ka4yecTBO
’ [peI0CTaBIAEMbIX

yCIIyT




Bpemst o:kuaaHusi NPeI0CTABICHHS yCIyTrH

[Ipuopuret
3arpocoB
noJIy4dareneu
CONHAIIBHBIX YCIYT;
cobmoaenue
[ToBhIlIIEHUE KaYeCTBA .
OcymecTBieHUE KOHTPOJIA 32 A — TIOJIOYKEHUH
CBOEBPEMEHHBIM IIPENOCTABIEHUEM oooammaow\mmw & HOPMAaTHBHBIX
yCIIYT B CTPYKTYPHBIX Masmokosa T.H. JTOKYMEHTOB;
[TocTosiHHO yCTaHOBJIEHHBIMHU
noapasaenenusx MBYK «LIBC r. AprembeBa E.N. e ———— JTHYIHAS
MuuypHHCKa» U Ha CaWTax P 3V IIETATAM OTBETCTBEHHOCTH
VUPEKICHUS pesy PYKOBOJACTBA U
BHYTPEHHETO KOHTPOJISL
KaXXJI0TO
HCITOJTHUTEJIS 32
Ka4ecTBO
MIPEeIOCTaBIAEMBIX
yCIyT
[ToBrIlIEHUE KayeCcTBA
S OKa3aHUsI YCIyT B YBenuueHue yncna
Y P COOTBETCTBUH C 0JIb30BaTeneH,
COOIIOIEHHEM PEeXUMa pabOThI Mamokosa T.H.
c [TocTositHHO YCTaHOBJIEHHBIMHU yIOBJIETBOPEHHBIX
CTPYKTYPHBIX NOAPA3ACICHUH Aprembena E.W. A S————— BRI
MBVYK «IIBC r. MuuypuHcka»
1 P pe3yJibTatamMm 00cITy>)KUBaHUS

BHYTPECHHETO KOHTPOJIAL

JloOposKeaaTeIbHOCTh, BEKIHBOCTh, KOMIIETEHTHOCTH PAOOTHHKOB

[ToBplIeHKE KBATH(DUKALUA

[ToBrIeHUE YBenuueHue yucia
COTPYIHHUKOB, y4acTHE B .
KBaJIU(UKALUIH HoJIb30BaTeNel,
po¢eCcCHOHANBHBIX Mamoxosa T.1.
B teuenue rona COTPYJIHHUKOB, yIOBJIETBOPEHHBIX
MEPOTPHUITHSIX, BEOMHApax U Bunanosa [1.1.
yIydlIeHHe KayecTBa Ka4eCTBOM
ol ks e e 00CITy )KMBaHUS o0cIyKUBaHHUs
TOVYHB um. A.C. ITymkuna y y
[TpoBeneHue OpraHU3auOHHBIX T — Cdopmuposansas
MEpOIPHUATHI 110 3aKPETLIIEHHIO Mamoxosa T.H. 0a3a COTpyTHUKOB
[locTossHHO ITIOCTOSTHHOI'O
KaJpOBOT0 NOTEHIHAIa Bunanosa [L.H. II0 YPOBHIO
< KaJpOBOT0 KOHTPOJIS
yUpeKACHUN o0Opa3oBaHusl,




HaJIMYHKC IIJIaHa

MIOBBIIICHUS
KBaTM(UKaLlAH,
HaJIUYHe
JIOKyMEHTOB,
IO ITBEPKTAFOIIHAX
MOBBIIIIEHUE
KBaTH(UKALUA
9. MOBBIIIICHUE
. npo¢eCCHOHATBHOT
KpaTKOCPOYHBIA
O YPOBHS
MIEPHO/] alanTalul
MMOJATOTOBKHU
g MOJIOAOTO
Opranu3anys METOAUIECKOH TR KaJpOB; YIy4lIEHHE
ITIOMOIIH MOJIOABIM CIIELHAITUCTAM ITo mepe Komenesa JI.3. . A— B3aUMOOTHOILIEHUH
(HACTaBHUYECTBO) peooxomumocty | Ilapmuxuna U.H. o:ﬂmmmz ’ MEXTY
. i ’ COTpPYAHUKAMH,
OpraHu3anuu 1
eXUMY TpyZIa, K e
p Y TpyAa, MaTEepUaIBHOIO
KOJUJIEKTUBY
CTHUMYJIUPOBaHHS
10. | ITpoBenenue Oecen, MHCTpyKTaxeH,| Pexomenmaunu
COBEIIaHu# ¢ paOOTHUKAMHU OO6111eCTBEHHOTO
yUpEXKIEHHS 10 BOIIPOCY cosera; [1nan 1o
MOBBIIICHHS KauecTBa pabOTEI € YCTPAHEHUIO
VYkpermienue YBenuueHue 4ucia
IIOCETHTENSIMH, B TOM YHUCJIE O HEJIOCTaTKOB, "
aBTOpHUTETa paOOTHHKA|  IOJIb30BATENEH,
[paBUJIaX STUKETa X HOPM BEICHHUS BEISIBIICHHBIX B Mamokosa T.1.
. TOCTOSIHHO Y IIOBEIIICHHE IOBEPHUs| yIOBIETBOPEHHBIX
pasroBopa ¢ IoJly4aTesIMH yCIyT B| XOJie HE3aBUCHMOU Bumanosa [1.1.
rpaxiaH K KauecTBOM
I[EJISTX ITOBBILICHUS OIICHKHU KadecTBa
- 2 YUPEKICHUIO 00CTyKUBAHHUS
yIOBJIETBOPEHHOCTH TIOCETUTENEH | YCIOBHUM OKa3aHHUs
JI00POKENATENBHOCTRIO U yCILyT
BEXKIUBOCTHIO paboTHHKOB MBYK YUpEeKACHUSIMH
«IIBC r. MuuypHuHCKay KyJIsTypbl Ha 2022
VY /10BJIETBOPEHHOCTh KA4€CTBOM OKA3aHMA YCIyTH
11. | IIpoBenenue onpocos, Pexomennanun FoKeKBADTANBHO Komenesa JI.3. Brisisrienue VYBenuueHue 4ucia
AHKETHPOBAHHUS II0JIydaTeIei OO0I11eCTBEHHOTO P [ITamosa E.H. HampaBJIeHAN MOJIb30BaTENEH,




HE3aBUCHUMOH

He3aBUCUMOH OIIEHKH

yCIIyT Ha MPeAMET OLEHKU comera; Ilman o Tepemkuna JIL.b. | coBeplIeHCTBOBAaHHSA | YIOBICTBOPEHHBIX
KavyecTBa OKa3aHUs yCIyT U YCTPaHEHUIO 6ubnuoTexu KaueCTBOM
MIPUHSTHE Mep 0 pe3yIbTaTaM HEJIOCTaTKOB, 00CITyXUBaHUA
HCCJIEIOBAaHUS BEBISIBIIEHHBIX B XOZ€
HE3aBUCHUMON
OIICHKH KauecTBa
YCIIOBUH OKa3aHHA
yCIIyT
YUPEKICHUSIMH
KyJabTyphl Ha 2022
12. | Ykpemnenue MaTepuanbHo — IloBrIIEHHE YBenuueHue yuciaa
TEXHUYECKOH 0a3bl yUpeKIECHUS B teuenue roga KOM(OPTHOCTH U M0JIb30BAaTeNEH,
B cooTBeTcTBHM | Mamokosa T.1. 0e30MacHOCTH YAOBJIETBOPEHHBIX
c [NOX]I 00CITy)KMBaHUS Ka4yeCTBOM
M0JIb30BaTeNIEH 00CITy KHBaHHUS
13. PexoMeHnnanuu
OOIIIECTBEHHOTO
AHanus IeaTenbH0CTH
coseTa; Iiman mo
yUpEXKIACHUS U
YCTPAHEHUIO
3hPeKTUBHOCTH VYBenuueHue yucna
. HEIOCTATKOB, Maroxosa T. . "
BrImoiHEeHHE peKOMEH AU T10 paboThl COTPYIHHUKOB M0JIb30BaTeNE,
BBISIBJICHHBIX B X0/I€ PykoBonurenu
KaueCTBY MPEAOCTaBIIEMBIX yCIyT, ” B Teuenue roga 0 pe3yJibTaTam YIOBIETBOPEHHBIX
HE3aBUCUMOM CTPYKTYPHBIX -
BBISIBIICHHBIX TPY MTPOBEPKAx s IIPOBEJIEHHON KaueCcTBOM
OIICHKH KauecTBa Moipa3ieIeHu o
& HE3aBUCUMOMW OIIEHKHU 00CITyKUBaAHUS
yCIIOBHM OKa3aHUS
KauecTBa pabOTHI
yCIIyT
YUpexKACHUS
YUPEKIEHUSIMHU
KyJIsTypbl Ha 2022
[ Venopus JOCTYIHOCTH YCJIYT AJS MAJOMOOHILHBIX IPYII HACEIeHUS
14. Pexomenmanun [IOBBIIIIEHHE KaUeCTBA
OO0I111ECTBEHHOTO OKa3aHUs yCIyr B [TonoxurenpHas
O6opynoBaHue BXOIHBIX I'PYIII
coBera; [Inan mo COOTBETCTBHH C OIIeHKA
MaHycaMu, IOPy4YHIMH, Mamoxosa T.1.
YCTPAHEHUIO B teuenue roga yCTaHOBJIEHHBIMH I0JIB30BATEIISIMHI
paCITHPEHHBIMH JIBEPHBIMHU AptembeBa E.H.
5 HEJIOCTATKOB, TpeOOBaHUSIMH U 110 YCIIOBUSIMU B
npoéMamu
BBISIBIIEHHBIX B XOJI€ pe3yJbTaTam ounbmuorexax L{bC




OIIEHKH KayecTBa
YCJIOBUM OKa3aHUs

Ka4yecTBa YCIIOBUHI
OKa3aHus ycIyr

YCIIYyT
YUpEeXKACHUSIMU
KyJIbTypHI Ha 2022
15. Pexomennanuu
OO0I1IeCTBEHHOTO
MOBEIIIIEHUE Ka4eCTBA
cosera; Ilnan mmo
OKa3aHHs YCIYT B
yCTpaHEHUIO
COOTBETCTBUH C [TomoxuTenbHas
HEJOCTATKOB,
O6opynoBaHue CIEUAIBHBIX yCTaHOBJIEHHBIMH OIIEHKA
BBISIBJICHHBIX B XOJI€ Maittoxosa T.H.
CaHHUTapPHO-TUTHEHUYECKUX N B Teuenwne roma TpeOOBaHUSMH U IO M10JIb30BATEISIMH
. HE3aBUCHMOH Tpymeuknna E.B.
MIOMEITCHH I pe3ynbTaraM YCIIOBHSIMH B
OIICHKH Ka4yecTBa .
N He3aBUCHMOM oneHkd | Oubmuotexax LIbC
YCIIOBUN OKa3aHUS &
KauecTBa YCIIOBUM
YCIIyT
OKa3aHHus yCIyT
YUPEXKICHUSIMH
KyJabTypsI Ha 2022
16. Pexomennanuu
OO111eCTBEHHOTO
MOBBIIIEHHE KauecTBa
cosera; Ilman mo
OKa3aHHsl yCIYT B
yCTPaHEHHUIO
COOTBETCTBUH C [TonoxxutersHas
O6opymoBaHHE TEPPUTOPHH, HETOCTATKOB
b
. YCTAaHOBJICHHBIMU OIICHKa
mpUjierarmuei K 31aHUI0 BBISIBJICHHBIX B XOJI€ Mamokosa T.U.
> B teuenwue roga TpeOOBaHUSIMHU U IO MOJI30BaTEIISIMH
YUpPEKIECHH, C YIETOM HE3aBUCHMOH Tpymeukura E.B.
: pe3yJibTaTaM YCJIOBUSMH B
JIOCTYITHOCTH 1711 THBAJIHMIOB OIIEHKH KayecTBa =
< HE3aBUCUMOM oneHku | Ombmmorekax I1{BC
YCIIOBUH OKa3aHUs g
KauecTBa YCJIOBHM
yCIyT
OKa3aHHUs YCIyT
YUPEXKICHUSIMHI
KyJapTypsl Ha 2022
17. Pexomenganun IIOBLIIIIEHHUE KayecTBa
OO01meCcTBEHHOI O OKa3aHUs yCIyT B [TonoxurensHas
Jy6nupoBaHue 1711 UHBAJIUOOB 110 cosera; [Iman mo Mamokosa T. COOTBETCTBHH C OIIEHKA
CIIyXy H 3pEHUIO 3BYKOBOH U YCTPaHEHUIO B Teuenwue roga T m w YCTaHOBJIEHHBIMU MIOJIB30BaTEIIMHI
3pUTENBHO HHPOPMAIUH HEJIOCTATKOB, Py "'l  TpeboBaHUAMH U IO YCTIOBHUSIMH B
BBISIBJICHHBIX B XOZI€ pe3yapTaram ouommotekax [{6C
HE3aBHCHMOM HE3aBHCHUMOU OLIEHKHU




OIIEHKH KAYecTBa
YCIIOBUH OKa3aHUs
yCIyT
YUPESKICHUSIMHU
KyJnbTyphl Ha 2022

KayecTBa yCJIOBHH
OKa3aHUs yCIyT




